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3.	 understand and evaluate problems more clearly, 
viewing the world systematically and objectively 
rather than only in emotional or personal terms;

4.	 gain an understanding of the many diverse cultural 
perspectives and how cultural differences are 
related to behavioral patterns;

5.	 assess the impact of social policies;
6.	 understand the complexities of social life and how 

to study them scientifically;
7.	 gain useful skills in interpersonal relations, critical 

thinking, data collection and analysis, problem 
solving, and decision making; and

8.	 learn how to change your local environment and 
the larger society.

What Do Sociologists Do?
Graduates with a bachelor’s degree in sociology who seek 
employment immediately after college are most likely to 
find their first jobs in social services, administrative assis-
tantships, sales and marketing, or management-related 
positions. The kinds of employment of college graduates 
with a sociology major are listed in Figure 1.1. With gradu-
ate degrees—a master’s or a doctoral degree—sociologists 
usually become college teachers, researchers, clinicians, or 
consultants. Some work for governments while others work 
for businesses or public-service nonprofit organizations.

Many sociologists work outside of academia, using 
their knowledge and research skills to address the needs 
of businesses, nonprofit organizations, and govern-
ment. For example, they often work in human resources 
departments and as consultants for businesses. In gov-
ernment jobs, they provide data, such as population pro-
jections for education and health care planning. In 
social service agencies, they help provide services to 
those in need, and in health agencies, they may be con-
cerned with outreach to immigrant communities. Both 
sociologists who work in universities and those who 
work for business or government can use sociological 
tools to improve society. You will find examples of soci-
ologists in the “Sociologists in Action” boxes through-
out the book. In addition, at the end of some chapters, 
you will find a discussion of policy related to that  
chapter topic.

Thinking Sociologically
From what you have read so far, how might sociolog-
ical tools (e.g., social interaction skills and knowledge 
of how groups work) be useful to you in your antici-
pated major and career or current job?

What Do Employers Want?
Ask employers what they want in a new hire, and the 
focus is likely to be on writing, speaking, and analytical 
skills—especially when the new employee will be faced 
with complex problems. Other desired skills in demand 
include the ability to cope with change, work effectively 
in diverse teams, and gather and interpret quantitative 
information (Miller 2015). Indeed, Deming reports that 
having a combination of social skills and math skills is 
the best predictor of landing a job that is unlikely to be 
replaced by technological automation and tends to do 
better than most other areas in pay (Deming 2015). The 
left column in Table 1.1 indicates what employers want 
from college graduates; the right column indicates the 
skills and competencies that are part of most sociologi-
cal training. Compare the two, noting the high levels of 
overlap.

We now have a general idea of what sociology is and 
what sociologists do. It should be apparent that sociology 
is a broad field of interest; sociologists study all aspects of 
human social behavior. The next section of this chapter 
shows how the parts of the social world that sociologists 
study relate to each other, and it outlines the model you 
will follow as you continue to learn about sociology.

FIGURE 1.1  Occupational Categories 
for Sociology Graduates’ First Jobs
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Source: Based on “21st Century Careers With an Undergraduate 
Degree in Sociology,” American Sociological Association, 2009.


